ABSTRACT
What Is Classroom Management?
A narrow view of classroom management sees it primarily as discipline and management of student misbehavior. 
Categories of Troublesome Behaviours
What kind of student behaviors do instructors perceive as most negatively affecting the teaching and learning process? In an interview study of professors at a liberal-arts college, Appleby (1990) Instructors can be sure of two things. First, they need to do something. The longer inappropriate behavior continues, the more acceptable it becomes and the more difficult it is to stop it. Second, it is easier to prevent disruptive behaviors than it is to deal with them after the fact.
Establishing a positive climate in the classroom, for example, can avert many problems.
Dealing With Troublesome Behaviours In The Classroom
Clearly, prevention is to be preferred to confrontation.
Defining a class at the outset, decreasing student anonymity, seeking feedback from students, and encouraging active learning are preventive measures that allow instructors to work smoothly with students and to create an atmosphere that is conducive to positive, 
Talking and Inattention
Usually the best time to handle a problem is when it occurs.
If students are chatting, make direct eye contact with them so that they know you see them. Sometimes stopping the lecture, looking directly at the students, and resuming the lecture when talking stops is enough to resolve the problem.
Direct a question to someone right next to the students. That focuses attention to that area of the class but avoids confrontations or putting anybody on the spot.
Physically move toward that part of the room, again making eye contact with the students.
Break the class into mini discussion groups or in some other way vary the method of presenting or processing the material.
Speak to the student or students privately after class or before the next session. Tell students who talk in class that their behavior distracts you and the other students, and ask them please to refrain. With chronically inattentive students, try to ascertain the cause.
Unpreparedness and Missed Deadlines
Make it clear to students that there are logical consequences if they don't do their homework or if they turn in assignments late.
the rationale for a change in policy should your decision be challenged by a third party.
Regularly meet deadlines. If you say tests will be graded and returned Friday, then get them back on Friday.
Lateness and Inattendance
Ideally, students should not skip classes or miss half of each one. However, some do. Again, the notion of reducing lateness and in attendance by taking preventive steps makes sense.
Establish an understanding with students: you expect them to come to class on time; in return you will start and finish as scheduled.
In large lecture classes in particular, establish a starting ritual: moving to the podium,dimming the lights, reading a notable quotation or passage -whatever suits your teaching style. If you feel that a student's absences are excessive and are jeopardizing academic performance, call or submit a letter to the student's advisor, dean of the student's college, or the dean of student's office and discuss it with the student.
If a large percentage of students don't come to class, consider the possibility that they do not finds lessions useful. Make sure not only that the material covered in class is vital on students' mastery of the subject and their performance on tests and papers but also that students understand the connection, too. On the day you give a test (attendance should be high), ask students to write on a piece of paper the reasons why they are not attending classes regularly.
Challenges to Authority
At some point in their career, most teachers will have to face a student who is resentful, hostile, or challenging. The As a rule of thumb, avoid arguments with students in class. If a student continues to press, table the discussion until later and then continue it with the student privately.
Listen carefully, openly, and calmly to the grievance.
Sometimes the opportunity to express a felt grievance may be more important to a student than is a resolution.
When talking to a disruptive student, tell the student that you value his or her good contributions, but point out how the behavior that he or she is engaging in negatively affects you when you are teaching. Try to enlist the student's cooperation in setting ground rules for acceptable behavior.
Be honest when something doesn't work as you had planned. Students respond positively when they see that you truly have their best interest in mind and aren't just making things difficult in order to save face.
On the rare occasion that a student is hostile or threatening, contact the ombudsman's or the dean of student's office. Most campuses have disciplinary procedures that protect faculty as well as students
Teacher Preparation and Professional Development
Improving the ability of teachers to effectively manage the classroom behavior requires a systematic approach to teacher preparation and ongoing professional development. There is no evidence to support the assumption that new teachers will just "pick up" classroom management skills given the experience and time.
Although surveys indicate that experienced teachers With the combined efforts of all stakeholders, the appropriate policies, incentives and practices can be put into place. This approach will ensure that teachers can acquire the knowledge and skills necessary to mange classrooms effectively, thereby maximizing learning opportunities for all students, preventing disruptive behavior, and responding appropriately to the inappropriate behavior that inevitably will occur.
Improving teacher quality through effective classroom organization and behavior management is an important step in improving outcomes in general and special education for all students.
